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o; ul/dfdo gu/;efsf ;b:oHo"x?,  

;Nnfxsf/, sd{rf/L, ;~rf/sdL{ tyf pkl:yt ;Dk"0f{ dxfg'efjx? .  

g]kfnsf] ;+ljwfg hf/L eO;s]kl5 :yfgLo txsf] bf];|f] k6ssf] lgjf{rg kZrft\ hglgjf{lrt 

k|ltlglwsf ?kdf xfdL o; ul/dfdo gu/ ;efdf pkl:yt eO cf=j= @)*!÷)*@ sf] 

gLlt tyf sfo{qmd k|:t't ug{ kfpFbf uf}/jflGjt ePsf 5f}+ . o; cj;/df /fli6«o :jtGqtf, 

cv08tf, ;fdflhs Gofo / ;+3Lo nf]stflGqs u0ftGqsf] :yfkgfsf nflu cfˆgf] hLjg 

pT;u{ ug'{x'g] 1ft–c1ft zxLbx?k|lt efjk"0f{ >¢f~hnL ck{0f ub{5' . nf]stGq, /fli6«otf 

/ hglhljsfsf] cfGbf]ngdf cu'jfO{ ug'{x'g] ;Dk"0f{ cu|hx?sf] of]ubfgsf] pRr ;Ddfg 

;lxt :d/0f ug{ rfxG5' .  

g]kfnsf] ;+ljwfgsf] efu !& cGtu{t wf/f !@$ sf] :yfgLo txsf] sfo{sfl/0fL clwsf/ 

tyf efu !( cGtu{t wf/f @#) sf] gu/kflnsfsf] /fhZj / Joosf] cg'dfg ;DaGwL 

Joj:yf / :yfgLo ;/sf/ ;~rfng P]g, @)&$ sf] bkmf &! adf]lhdsf] Joj:yf cg';f/ 

cf=j= @)*!÷)*@ sf] tfg;]g gu/kflnsfsf] gLlt tyf sfo{qmd k|:t't ug{ uO/x]sf] 5' .  

gful/ssf] k|ToIf ;xeflutf /x]sf] :yfgLo tx hgtfsf] Tofu / alnbfgaf6 k|fKt pknAwL 

xf] . :yfgLo gful/snfO{ k"0f{ nf]stGq, ;'zf;gsf] k|Tofe"lt, pQ/bfoL ;/sf/ e|i6frf/d"Qm 

ljsf; lgdf{0f tyf ;Eo / ;'–;+:s[t ;dfh lgdf{0f ug]{ st{Jo k|lt cl8u /xL lg/Gt/ 

3/b}nf]df ;]jf k|jfx ug]{ s'/fnfO{ tfg;]g gu/kflnsfn] cfˆgf] cfbz{ dflg cufl8 a9]sf] 

s'/f hfgsf/L u/fp5' .  

/fHosf] k'g;{+/rgf;Fu} ljsl;t ul/Psf ;+3, k|b]z / :yfgLo tx u/L tLg txsf 

;/sf/x?sf clwsf/ / lhDd]jf/L ;+ljwfgn] g} lglb{i6 u/]sf] 5 . o; gu/kflnsfsf] cf=j= 

@)*!÷)*@ b]lv @)*%÷)*^ ;Ddsf] k|:tfljt cfjlws of]hgfdf æ;d[¢ ;f+:s[lts gu/Æ 

eGg] bL3{sflng ;f]r to ePsf]df ;f]xL ;f]r / lgwf{l/t nIox?nfO{ cfwf/ dfgL of] gLlt 

tyf sfo{qmd th'{df ul/Psf] 5 .  

/fli6«o of]hgf, n'lDagL k|b]zsf] of]hgf lbuf] ljsf;sf] nIo tyf ljleGg ;dodf g]kfn 

;/sf/ Pj+ k|b]z ;/sf/af6 k|fKt dfu{bz{gsf] kl/lwleq /xL  jflif{s gLlt tyf sfo{qmd 

th'{df ul/Psf] hfgsf/L u/fpg rfxG5' .  
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;efsf ;b:oHo"x? 

rfn' cf=j= @)*)÷)*! sf] nflu th'{df ul/Psf sfo{qmd tyf of]hgfx? ;DkGg x'g] 

qmddf 5g\ / kfl/t gLlt tyf sfo{qmd / ah]6 sfof{Gjogsf] cj:yf / pknAwL ;Gtf]ifhgs 

/x]sf] 5 . rfn' cfly{s jif{df gu/ If]qsf] ljsf; / gu/jf;Lsf] ;d[l4sf] nflu ul/Psf 

d'Vo sfo{x? tkm{ tfg;]g b/af/ kl/;/sf] k'glg{df0f tyf ;f}Gbo{s/0f, cd/gf/fo0f 

dlGb/sf] k'glg{df0f, :yfgLo tl/sfdf /fgLdxnsf] dd{t tyf /Ë/f]ug, tfg;]g gu/ If]qleq 

/x]sf hf]lvdk"0f{ hL0f{ ?vx?sf xfFufx? s6fg, bdsn kl/rfng u/L gu/kflnsf / l5ldsL 

kflnsfaf;Ldf ;xof]u, cb'jf e08f/0f u[x ;~rfng nufotsf sfo{x? ;DkGg ul/Psf]   

5 .  

;+:s[lt k|j4{gsf] nflu k|b]z ;/sf/af6 x:tfGt/0f ePsf] ;f+:s[lts 8jnL ;~rfngdf 

NofOPsf] 5 . :yfgLo cfly{s ljsf; of]hgf, gu/ oftfoft u'?of]hgf, cfjlws of]hgf 

tyf cfjZos sfg"gx? tof/ ul/Psf] 5 . ljBfno ;dfof]hg, …uÚ ju{sf] ckfËtf ePsf 

JolQmx?nfO{ ;xof]u, Go"gtd @) o'lg6;Dd ljB't vkt ug]{ nfeu|fxLnfO{ ljB't dx;'n 

cg'bfg, ;d'bfo:t/af6 ;~rflnt n3' k|s[ltsf lnˆ6 vfg]kfgL cfof]hgfdf @% k|ltzt 

ljB't dx;'n cg'bfg k|bfg ul/Psf] 5 .  

Kffls{Ë ;'wf/, 5f8f kz'x?sf] p¢f/ tyf Joj:yfkg, s's'/sf] jGWofs/0f h:tf sfo{x? 

cufl8 k|efjsf/L agfpb} nluPsf] 5 . gu/:t/Lo k|yd d]o/sk /lgË lzN8 k|ltof]lutf, 

P]ltxfl;s tyf k/Dk/fut hfqf kj{, ;8s dxf]T;jdf, /f]6L dxf]T;j, odf]/L k'GxL nufot 

;+:s[lt ;+/If0f / k|j4{gdf ;xof]u k'¥ofOPsf] 5 . :yfgLo s[lif, pBf]u, Jofkf/ tyf /f]huf/ 

d]nf ;~rfng ul/Psf] 5 . 

tfg;]g vfg]kfgL pkef]Qmf ;ldltsf] lgjf{rg tyf ;xof]u dfkm{t k|ofKt kfgL pknJw 

u/fpg ;kmn ePsf] cg'e'tL ePsf] 5 . gu/sf ;a} j8fdf ;~rflnt ;8s lgdf{0f tyf 

:tf]GgtL, s[lif tyf kz'kfng If]qsf] Joj;flos/0f, ko{6g k|j4{sf sfo{x? cufl8 a9]sf  

5g . tfg;]g gu/kflnsfsf] k|zf;gLs ejgdf sfo{kflnsf a}7s sIf nufot ;]ldgf/ 

xn / P;]DnL xnsf] k'glg{df0f u/L cfw'lgs ;+/rgfsf] ?kdf ljsf; ul/Psf] 5 . 

;Dk"0f{ j8fx?sf] nflu ;]jfu|fxL d}qL k|zf;lgs ejg lgdf{0f tyf :t/f]Gglt cleofg, kmf]x/ 

9n tyf ;fj{hlgs zf}rfno lgdf{0f, bds8f dfWolds ljBfno cfjfzLo lzIf0f kl/of]hgf, 

tNnf] vN8'saf]6 vfg]kfgL cfof]hgf, jgb]jL a;kfs{ lgdf{0f, 8'd|]–t]N3f–u'kmfrf}/ kSsL 

;8s lgdf{0f, aufn] v]ns'b d}bfg gu/sf uf}/j cfof]hgfx? k|efjsf/L ?kdf sfof{Gjogdf 
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/x]sf 5g . j8f:t/af6 ljleGg ljwf / ljifout If]qdf dxTjk"0f{ sfo{x? cufl8 a9]sf 

5g . 

;f/df o; cfly{s jif{df k"jf{wf/ tkm{ #=! ls=ld=;8s sfnf]kq] tyf 9nfg sfo{, (=% 

ls=ld=;8s :t/f]GgtL tyf dd{t sfo{ / #=@ ls=ld= gofF ;8s lgdf{0f sfo{ ;DkGg ePsf] 

5 . ejg tkm{ @& j6f ;fd'bflos ejg÷6«; ejg lgd{f0f tyf dd{t, & j6f dlGb/ / !@ 

j6f k|ltIffno lgdf{0f, !* j6f vfg]kfgL 6+sL lgdf{0f tyf dd{t sfo{ / @=% ls=dL l;+rfO{ 

s'nf] lgdf{0f tyf dd{t sfo{ ;DkGg ul/Psf] 5 . cGo ljifout sfo{qmdx? ;d]t k|efjsf/L 

?kdf cufl8 a9fOPsf] 5 . 

k'g;{+/lrt /fHo Joj:yfdf gu/sf] ahf/ If]q / u|fdL0f If]qsf] ;Gt'lnt ljsf; sfo{ cufl8 

a9fpg xfdL ;kmn 5f} / ;bf k|oGtzLn 5f} .  o;} cleofgsf ;fy gu/sf] ljsf;df 

;a}sf] ;dGjo, ;xsfo{ / ;fem]bf/Laf6 cfufdL lbgx?df yk pknlJwd'ns sfd ug]{ 

xf};nf / phf{ ldNg]5 eGg] ck]Iff u/]sf 5f} . 

cflGtl/s ;|f]t a[l4sf] r'gf}ltsf afjh'b cfufdL cfly{s aif{sf] nflu ljsf; lgdf{0fsf 

sfo{x? cufl8 a9fpg] u/L dxTjk"0f{ of]hgf tyf sfo{qmdx? cufl8 a9fOPsf 5g . 

lgwf{l/t ;dodf ljsf; lgdf{0fsf sfo{qmdx? ;DkGg u/L ;|f]t ;fwgsf] k|efjsf/L 

kl/rfng ug]{ xfd|f] uxgtd nIodf cfzfltt pknJwL xfl;n ug{ xfdL;fd' r'gf}ltk"0f{ 

cj:yf ;d]t /x]sf] Joxf]/f ul/dfdo gu/;ef ;dIf /fVg rfxG5' . :yfgLo txsf] nflu 

lglZrt ePsf] ah]6 s6f}tL x'g', lgdf{0f Joj;flox?n] ;dodf sfd ;DkGg gul/lb+bf 7"nf 

k"jf{wf/sf of]hgfx? ;dodf ;DkGg gx'g', lbuf] ljsf; nIfsf] sfof{Gjogdf of]hgf tyf 

ah]6sf] tfbDotf k|efjsf/L agfpg' xfd|f nflu yk r'gf}ltx? /x]sf 5g . 

;efsf ;b:oHo"x? 

gu/ ljsf;sf nflu lgwf{/0f ul/Psf] æ:j:y, lzlIft, pBdzLn, Joj;flos, ;Eo / ;'vL 

gful/s a;f]af; ug]{ :jR5, ;'Gb/, ko{6sLo, Jojl:yt, ;dfj]zL / ;d[¢ ;f+:s[lts 

gu/kflnsfÆ eGg] nIonfO{ pRr k|fyldstf lbg] u/L gLlt tyf sfo{qmd th'{df ul/Psf] 

Joxf]/f ;Ddflgt ;ef ;dIf hfgsf/L u/fpg rfxG5' . cfufdL cfly{s aif{sf] ah]6 tyf 

sfo{qmd dfkm{t pTkfbg / pTkfbsTj a[l4 x'g] tyf /f]huf/Lsf cj;/ l;h{gf x'g] u/L 

ko{6g, s[lif, o'jf pBdlzntf h:tf If]qdf ljz]if Wofg k'¥ofOg] 5 . 

cj d cfufdL cf=j= @)*!÷)*@ sf] nflu If]qut Pjd\ ljifout gLlt tyf sfo{qmd 

k|:t't ug{ rfxG5' .   
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-s_ ;'zf;g tyf ;+:yfut ljsf;   

-s_ != ;'zf;g k|j4{g M 

!=  gu/sf] k|efjsf/L ;]jf k|jfx / ;'zf;g k|j4{gsf] nflu cfjZos sfg"gsf] th'{df ul/g]  

5 . o;} cg'?k tfg;]g gu/kflnsfsf] a]?h' km5{\of}6 lgb]{lzsf, cfly{s sfo{ljlw tyf 

ljQLo pQ/bfloTj lgodfjnL, ;fa{hlgs vl/b lgodfjnL, aflif{s of]hgf sfo{qmd tyf 

ah]6 th'{df lbUbz{g, /fhZj ;'wf/ sfo{of]hgf hf/L ul/g] 5 . gu/kflnsfaf6 hf/L ePsf 

;Dk"0f{ sfg"gx?sf] clen]v Joj:yfkg ug]{ tyf Plss[t sfg"g ;+u|x k|sfzg ul/g] 5 . 

 

@=  :yfgLo txsf] ;+:yfut Ifdtf :jMd'NofÍg (LISA), ljQLo hf]lvd ;'zf;g d"Nof+sg 

(FRA), :yfgLo cfly{s ljsf; (LED) of]hgf nufotsf sfo{nfO{ k|efjsf/L ?kdf 

cjnDag ul/g] 5 . 

#  gu/kflnsfåf/f tof/ ul/Psf] Ifdtf ljsf; of]hgf cg';f/ hgk|ltlglwx? / sd{rf/Lx?sf] 

Ifdtf ljsf; sfo{qmdx? ;~rfng ug{ ;fem]bf/ ;+:yfx?;Fu ;dGjo ul/g] 5 .   

$=  ;fj{hlgs lgsfosf kbflwsf/Lsf] lhDd]jf/L / st{JonfO{ :ki6 kf/L cfrf/ ;+lxtf kfngfsf] 

cg'udg k|0ffnL ;'b[9 agfOg] 5 .  

%= :yfgLo ;]jfsf] Joj:yfkgsf] nflu ;+u7g ljsf;, hgzlQm Joj:yfkg / a[QL ljsf; 

k4ltnfO{ k|efjsf/L agfOg] 5 . sfo{;Dkfbgsf] cfwf/df sd{rf/LnfO{ k'/:sf/ / b08sf] 

Joj:yf ul/g] 5 .  

^= gu/sf] ljsf;df of]ubfg k'/ofpg' x'g] s/bftf, lghL If]q, ;fdflhs ;+3 ;+:yf, pBf]uL 

Joj;foL Pj+ pBdL, sd{rf/L, lzIfs, :jf:YosdL{, ;+rf/sdL{, lgdf{0f Joj;foL, pkef]Qmf 

;ldlt, 6f]n ljsf; ;+:yf nufot ljljw If]qsf of]ubfgstf{nfO{ ;Ddfg ul/g] 5 .  

&=  gu/kflnsfaf6 k|bfg ul/g] ;]jf k|jfxnfO{ ;xh, hgpQ/bfoL, kf/bzL{ agfpg gu/kflnsf 

sfof{no / j8f sfof{nodf Ifltk"tL{ ;lxtsf] gful/s j8fkq hf/L ul/g] 5 . 

*=  hgtfsf] u'gf;f] l;w} gu/ k|d'v;Dd k'Ug] ;+oGq :yflkt u/L zL3| hjfkmb]lxtf, sf/jfxL 

/ hfgsf/Lsf] ;'lglZrttf ul/g]5 . gu/jf;Lx?sf] b'Mv / ;d:ofnfO{ ;Daf]w ug{ 3/cfFugd} 

gu/ k|d'v sfo{qmd ;~rfng ul/g] 5 . 

(= ei6«frf/ lj?¢ z'Go zxglzntf ckgfOg] 5 . ljlwsf] zf;gsf] kl/kfngf, hjfkmb]lxtf, 

sfo{;Dkfbgdf k|efjsf/Ltf ;lxtsf] ;fj{hlgs ;]jf k|jfx ug]{ Joj:yf ldnfOg]5 .  
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!)=  gu/kflnsf sfof{non] ;Dkfbg ug]{ sfo{x?sf] af/]df gu/jf;LnfO{ ;';"lrt ug{ k|jQmf 

kqsf/ ;fIffTsf/ sfo{qmd / sfo{;Dkfbgdf cfwfl/t :yfgLo ;~rf/u[xsf] ;+:yfut ljsf; 

sfo{qmdnfO{ lg/Gt/tf lbO{g]5 .  

!!= sfof{nosf] gful/s ;xfotf sIfnfO{ ckfËtf tyf ;]jfu|fxL d}qL agfOg] 5 . tfg;]g 

gu/kflnsfsf] sfof{no / j8f sfof{no, ljBfno, :jf:Yo ;+:yfsf ;fa{hlgs k"jf{wf/x?nfO{ 

ckfËd}qL agfpg] gLlt lnOg] 5 .  

!@= :yfgLo clen]v Joj:yfkgnfO{ gjLgtd ;"rgf k|ljlwsf] pkof]u u/L k|efjsf/L agfOg] 

5 .  g]kfn ;/sf/af6 :jLs[t ;fj{hlgs ;DklQ Joj:yfkg k|0ffnL (PAMS) sfof{Gjogdf 

NofOg] 5 . 

!#=  tfg;]g gu/kflnsf leq /x]sf ;fj{hlgs, ;/sf/L / u'7L hUufx? klxrfg u/L 

clen]lvs/0f tyf ;+/If0f ul/g] 5 . k"Jff{wf/ lgdf{0fsf nflu cfjZos kg]{ hUuf clwu|x0f 

ul/g] 5 .  

!$= gful/snfO{ k|efjsf/L ;]jf Joj:yfkg ug{ Plss[t 3'lDt lzlj/nfO{ ;3g ?kdf sfof{Gjog 

ul/g] 5 . ;fa{hlgs ;'g'jfO sfo{qmdnfO{ k|efjsf/L agfOg] 5 . 

!%= ;'zf;g tyf ;+:yfut ljsf;sf] If]qdf ljsf; ;fem]bf/ ;+:yfx?;Fu ;xsfo{ u/L 

k|efjsfl/tf NofOg] 5 .  

!^= b Plzof kmfp08]zg, l;6Lg]6, o'=Pg=cf]=kL=P;=, o'=P;=P8=;fa{hlgs ljQ Joj:yfkg, 

sfl/tf;, x]km/ OG6/g]zgn, OG:of]/, /]8f nufotsf ljsf; ;fem]bf/ ;+:yfx;Fu ;dGjo / 

;xsfo{ u/L sfo{qmdsf] bfo/f Pj+ If]qnfO{ lj:tf/ ul/g] 5 . 

!&= gu/kflnsfsf] ;fdflhs ;+3 ;+:yf btf{ P]gsf cfwf/df btf{ tyf ;"lrs/0f ePsf / gu/sf] 

ljsf;df dxTj /fVg] ;+3 ;+:yfx?;Fu ;fem]bf/L / ;xsfo{ ul/g] 5 . 

!*=  o; jif{ tfg;]g gu/kflnsfsf] cfˆg} gu/ufg / gu/nf]uf] lgdf{0f ul/g]5 . gu/sf 

cflbjf;L -/}yfg]_ klxrfg ug{ cg';Gwfgd"ns sfo{qmd sfof{Gjogdf NofOg] 5 . o;} 

aif{b]lv aflif{s ?kdf gu/kflnsfsf] :yfkgf lbj;nfO{ gu/ lbj;sf] ?kdf dgfOg] 5 . 

!(= z'Go a]?h'sf] cjwf/0ff cg';f/ ljlQo Joj:yfkgdf ;'wf/ Nofpg a]?h' km/\5of}{6 sfo{nfO{ 

k|efjsf/L agfOg]5 . ;fj{hlgs vr{df ldtJolotf sfod ul/g]5 .  

@)= gu/ k|d'v / k|d'v k|zf;sLo clws[taLr, k|d'v k|zf;lso clws[t / zfvf k|d'v tyf 

k|d'v k|zf;lso clws[t / j8f ;lrjx? aLr sfo{ ;Dkfbg s/f/ ;Demf}tfnfO{ lg/Gt/tf 

lbg'sf] ;fy} ;DalGwt sd{rf/Lsf] sfo{;Dkfbg d"Nof+sg;Fu cfj4 ul/g]5 .  
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@!= ;]jf k|jfxnfO{ hjfkmb]xL tyf dfkgof]Uo agfpg sfof{nodf u'gf;f] k]6Lsfsf] Aoj:yf, 

RATE OUR SERVICE sf] Aoj:yf ul/g]5 . sfof{noaf6 k|jfx x'g] ;]jf ;DaGwL dfkb08 

(SOP) tof/ u/L sfof{Gjog ul/g] 5 . 

@@= gu/kflnsfsf] ;DkQLsf] ;'/Iff / ;+/If0f, :yfgLo ahf/ tyf kfls{Ë :ynsf] /]vb]v / 

Joj:yfkg, gu/ ;/;kmfO{ ;DaGwL dfkb08sf] sfof{Gjog, ;fa{hlgs P]nfgL / klt{ hUuf, 

;fj{hlgs ejg, ;Dkbf tyf ef}lts k"jf{wf/sf] ;+/If0f / ;'/Iff Pj+ ljkb\ Joj:yfkg, 5f8f 

kz' rf}kfof lgoGq0f nufotsf sfo{x?df gu/ k|x/L kl/rfng ul/g] 5 .  

@#= gu/jf;Lsf] nflu ;a}eGbf glhsaf6 ;]jf k|jfx ug]{ j8f sfof{nosf] sfo{jftfj/0f tyf 

;+:yfut ;'wf/sf] nflu ljz]if sfo{qmd cufl8 a9fOg] 5 . 

-s_ @= of]hgf Joj:yfkg M 

@$= :yfgLo tYof+sdf cfwfl/t of]hgf k|0ffnLnfO{ k|efjsf/L agfpg cfwf/e't tYof+s ;+sng 

tyf Joj:yfkgsf sfo{ cufl8 a9fOg] 5 . ;+3 / k|b]z :t/Lo sfo{qmd, cfof]hgf tyf 

kl/of]hgfsf] sfof{Gjogdf ;dGjo / ;xof]u ul/g] 5 . 

@%= bLuf] ljsf;sf nIox? :yfgLos/0f u/L nIf k|flKtsf] nflu cfjlws tyf aflif{s of]hgf;Fu 

cfj4 u/L sfof{Gjgo ul/g] 5 . aflif{s ah]6 tyf sfo{qmdx? cfjlws of]hgf, dWodsfnLg 

vr{ ;+/rgf / oftfoft u'?of]hgf, k|f]h]S6 a}+sdf cfwfl/t x'g]5g . 

@^= of]hgf tyf sfo{qmdx? th'{df / ah]6 Joj:yfkgdf j8f:t/nfO{ k|fyldstf lbO{Psf]df % 

nfv d'lgsf of]hgfx? j8f:t/d} ;Demf}tf u/L sfof{Gjog x'g] Joj:yf ldnfOg] 5 . 

@&= of]hgfsf] k|efsf/L sfof{Gjogsf] nflu pkef]Qmf ;ldltx?sf] Ifdtf ljsf;sf] nflu yk 

;|f]tsf] Joj:yf ul/Psf] 5 . gu/af;Lsf] ;xhtfsf] nflu ljZj a}+s nufotsf ;fem]bf/ 

lgsfox?;Fusf] ;xsfo{df cgnfOg of]hgf k|0ffnLsf] Joj:yf ul/g] 5 . ;a} vr{nfO{ ETF 

dfkm{t u/L e'QmfgLnfO{ ;xh agfOg] 5 .   

@*= gu/sf] ljsf; / ;d[l4sf] nflu ;+3 tyf k|b]z ;/sf/, lhNnf ;dGjo ;ldlt / cGt/ 

:yfgLo tx aLrsf] ;xsfo{, ;dGjo / ;xnufgLnfO{ k|fyldstfsf ;fy cufl8 a9fOg]   

5 . u}/;/sf/L ;+3 ;+:yfx?n] cfkm\gf of]hgf tyf sfo{qmd gu/;efaf6 kfl/t u/L 

sfof{Gjog ug]{ k|lqmofnfO{ clgjfo{ ul/g] 5 .  

@(=  of]hgf Joj:yfkgdf ljifout ;ldltx?sf] e"ldsfnfO{ yk :ki6 u/L qmoflzn agfOg]5 . 

o;sf] nflu ;ldltx?sf] Ifdtf ljsf; / hjfkmb]xLtf clej[l4 ul/g] 5 . of]hgf tyf 

sfo{qmdsf] cg'udg sfo{nfO{ cfw'lgs k|ljlw / pks/0fsf] k|of]u dfkm{t u'0f:t/Lo / 

glthfd"vL agfOg] 5 . 
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 -v_ cfly{s ljsf;  

-v_ != ljQLo Joj:yfkg tyf /fhZj kl/rfng M 

#)= gu/kflnsfsf] ;fa{hlgs ljQ k|0ffnLdf ;'wf/ tyf ljQLo cg'zf;g / ;fa{hlgs 

hjfkmb]lxtf sfod ug{ ;fa{hlgs ljQLo Joj:yfkg sfo{ k|0ffnLnfO{ k|efjsf/L agfOg]  

5 .  

#!=  s/bftfsf] ;xhtfsf nflu ;'qdf cfwfl/t ljB'lto /fhZj ;+sngsf] Joj:yf ldnfOg]    

5 . j8fx?df s/bftf lzIff sfo{qmd ;~rfng ul/g] 5 . 

#@=  ;Dk"0f{ k]zf Joj;foLx?nfO{ s/sf] bfo/fdf cfj¢ ug{ / /fhZj c;'nL j[l¢ ug{ ;a} j8fdf 

j8f cWoIfsf] ;+of]hsTjdf /fhZj kl/rfng pk–;ldlt u7g ul/g]5 . j8f:t/Lo ah]6 

lalgof]hg ubf{ ;+slnt /fhZjsf] cfwf/df k|f]T;fxg ul/g] 5 .  

##= cfGtl/s /fhZj clej[l4sf] nflu vfgLhGo / gbLhGo ;|f]tx?sf] ;DefJotf cWoog tyf 

sfof{GjognfO{ k|fyldstfsf ;fy cufl8 a9fOg] 5 . 

-v_ @= :yfgLo cfly{s ljsf; 

#$= gu/ If]qsf] ;du| cfly{s ljsf;sf] nflu :yfgLo cfly{s ljsf; (LED) of]hgfnfO{ 

k|fyldstfsf ;fy sfof{Gjogdf NofOg] 5 .  

#%=  tfg;]gdf pTkfbLt 9fsf, s?jf, kmnfd tyf wft'hGo ;fdfu|L nufotsf pTkfbgx?sf] 

ahfl/s/0f ug{ s[lif, Jofkf/, ko{6g Pjd\ /f]huf/ d]nf cfof]hgf ug{ ljleGg ;/f]sf/jfnf 

;+3 ;+:yfnfO{ k|f]T;fxgsf ;fy lg/Gt/tf lbOg] ul/g]5 .  

#^= cfly{s If]qdf gljgtd\ sfo{ u/L slDtdf %) hgf gu/jf;Lx?nfO{ k|ToIf /f]huf/L lbg] 

JolQm, ;+:yf, pBf]u, Joj;fonfO{ cfly{s tyf k|fljlws ;xof]u ;lxt …d]o/ pTs[i6 pBdL–

Joj;foLÚ pkflwn] ;Ddfg ul/g]5 .  

-v_ #= ko{6g, ;+:s[lt / ;Dkbf M 

#&= ko{6g If]qsf] ljsf;, lj:tf/ / k|j4{g ;DaGwL cfof]hgfx?sf] klxrfg, sfof{Gjog, 

Joj:yfkg, cg'udg tyf lgodg ul/g] 5 . 

#*= k'/ftflTjs, k|frLg :df/s tyf ;+u|fxnosf] ;+/If0f, dd{t ;Def/sf] nflu ;DalGwt lgsfo 

tyf :yfgLo ;+3 ;+:yfx?;Fu ;dGjo / ;xsfo{ ul/g] 5 .  ko{6sLo If]qsf] k"jf{wf/ 

ljsf;sf nflu cfjZostf cg';f/ ;8s, ljB't, k'n–k'n];f, vfg]kfgL, ;fa{hlgs zf}rfno, 
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hfgsf/L kf6Lsf] k|jGw ul/g] 5 . ;f+s[lts If]qdf lgdf{0f ul/g] ef}lts ;+/rgf / 3/x? 

klg k'/ftflTjs lx;fjn] lgdf{0f ug{ k|f]T;fxg ul/g]5 .  

#(= tfg;]g gu/kflnsfsf] P]ltxfl;s snf, ;flxTo / ;+:s[lt, ;Dkbf, lj1fg k|ljlw, 

 lzIff, :jf:Yo h:tf ljwfdf of]ubfg k'¥ofpg' x'g] dxfg'efjx?sf] ;xeflutf / ;+nUgtfdf 

 tfg;]g gu/ k|1f k|lti7fg u7g ul/g] 5 . tfg;g] gu/kflnsfnfO{ ;f+:s[lts gu/ 

 3f]if0ff ul/g] 5 . ;Dkbf:ynx?sf] ;+/If0f of]hgf tof/ ul/g] 5 .  

$)=  P]ltxfl;s kfNkf b/af/ kl/;/sf] ljsf;sf] nflu ;+3, k|b]z / k'/ftTj ljefu;Fu ;xsfo{ 

ul/g]5 . cd/gf/fo0f dlGb/ kl/;/df /x]sf] km"naf/L nufot j8fx/df /x]sf v'Nnf 

If]qx?sf] ;f}Gbo{s/0f ul/g]5 .  

$!= wfld{s, P]ltxfl;s /0fplh/]Zj/L eujtL dlGb/nfO{ k'/fg} ;+/rgfdf -# tn]_ lgdf{0f ug{ 

cfjZos kxn ul/g]5 . /fgLdxn ;+u|fxnosf] ljsf; / ;+/If0fsf] nflu ;|f]tsf] Joj:yfkg 

ul/g]5 .  

$@=  >Lgu/ pBfg If]qnfO{ /fli6«o jg If]qaf6 tfg;]g gu/kflnsfsf] ef]uflwsf/ k|fKt ug{ 

cfjZos sfg"gL k|lqmof cuf8L a9fO{g] 5 .  

$#=  /0fplh/]Zj/L eujtL, cd/ gf/fo0f dlGb/, j+zuf]kfn kfs{, l;¢ u'kmf, df08Jo ;/f]j/, 

Clifs]zj dlGb/, cu{nL b/af/, sf]snb]jL, gd{b]Zj/ lzjfno wfd, l;4u'kmf, 

dl0fd's'Gb]Zj/, sdnkf]v/L nufotsf ko{6s uGtJosf] yk ljsf; / k|rf/ k|;f/ ul/g]  

5 .  

$$=  gu/sf]] P]ltxfl;s ;+:s[ltsf] k|j¢{g ug{ gu/df ;~rflnt eujtL /yofqf, cd/gf/fo0f 

/yofqf, df08Jo /yofqf, ufO{hfqf, /f]kfO{hfqf, af3hfqf, X[lifs]z /yofqf, df3] ;qmflGt 

d]nf kj{, ;Ltnfb]jL /yofqf, a'4hoGtL, k|ef; lzj/fqL d]nf, lnlkGb]jL ;/fo gfFr, nfv] 

gfFr, rF'OsL nufotsf k/Dk/fut hfqf, d]nf nufotsf ;f+:s[ltnfO{ lg/Gt/tf lbg gu/ 

tyf j8f:t/af6 ljz]if ;xof]u / kxn ul/g] 5 .  

$%=  ljleGg wd{ ;+:s[tL cGtu{t k|of]u ePsf ;sf/fTds ;f]r cg'?k Wofg lzlj/, k|jrg, 

ljrf/ uf]i7L cflbsf] ;+/If0f / Joj:yfkg ug]{ sfo{df k|f]T;fxg ul/g] 5 . gu/ If]qsf d7 

dlGb/, dl:bh, u'Daf, ljxf/, r}To, rr{ cflb ;+/If0fsf nflu cfjZos Joj:yf ldnfO{g]   

5 .  

$^=  ko{6g If]qsf] a[xt ljsf;sf nflu ko{6sLo k"jf{wf/ lgdf{0f sfo{df of]hgfa4 ?kdf cufl8 

al9g] 5 . gu/ If]q leq ;~rfngdf /x]sf /]:6'/]G6, xf]6n tyf xf]d–:6]sf] ;Dj¢{g, k|j¢{g 
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/ :t/f]GgtL ul/g] 5 . g]kfns} k|d'v wfld{s If]q dWo] X[lifs]z -?? If]q_ nfO{ wfdL{s ko{6g 

k|j4{g ul/g]  / u'kmfrf}/ If]qnfO{ gofF ko{6g uGtJosf] ?kdf ljsf; ul/g] 5 . 

$&=  :yfgLo ;d'bfosf] ;fem]bf/Ldf P]ltxfl;s 6S;f/ If]qnfO{ v'nf ;ª\u|fnosf ?kdf ljsf; 

ul/g]5 . :yfgLo ;+:s[ltx?sf] ;Dj4{gsf] nflu >Lgu/ ;f+:s[lts 8anLnfO{ clwstd 

k|of]udf Nofpg :yfgLo ;d'bfo / lghL If]q;Fu ;xsfo{ ul/g]5 .  

-v_ #= s[lif ljsf; tyf kz' ;]jf  

$*= s[lif tyf kz'k+IfL ahf/ ;"rgf, ahf/ tyf xf6ahf/sf] k"jf{wf/ lgdf{0f, ;fgf l;+rfO{ lgdf{0f, 

tflnd tyf ;Lk ljsf;, k|ljlw k|;f/, k|fljlws ;]jf, 6]jf, s[lif ;fdu|L cfk"lt{ / s[ifs 

Ifdtf ljsf; / ;zlQms/0fsf sfo{qmdsf] ;~rfng cg'udg / lgodg ul/g] 5 . 

$(= ls;fgnfO{ aLp, dn, k|ljlw, k|zf]wg, e08f/ sfo{df k|ToIf ;xof]u tyf ;zlQms/0f ul/g] 

5 . pRr d"Noo'Qm s[lifhGo j:t'sf] k|j4{g, ljsf; tyf ahf/Ls/0fnfO{ pRr k|fyldstf 

lbOg] 5 .  

%)=  kmnkm"n, df}/Lkfng, :yfgLo hftsf s'v'/fkfng / pGgt hftsf] 3fF;v]tLnfO{ k|a¢{gnfO{ 

lg/Gt/tf lbOg]5 . s[lif tyf kz' aLdf sfo{qmdnfO{ k|efjsf/L agfOg]5 . 

%!= tfg;]g gu/kflnsf / sfl/tf; g]kfn;Fusf] ;xsfo{df cb'jf e08f/0f u[x lgdf{0f u/L 

;~rfngdf NofOPsf]df e08f/0f u/]afkt s[ifsnfO{ k|lt s]=hL= % b/n] cg'bfg pknJw 

u/fOg] 5 .  s[lif pTkfbgsf] ahfl/s/0fsf] nflu ldng;f/ yf]s ahf/ s]Gb|;Fu e}/xsf] 

;xsfo{nfO{ lg/Gt/tf lbOg] 5 . 

%@= tf=g=kf= & df lgdf{0fflwg zLte08f/ lgdf{0f sfo{nfO{ k"0f{tf lbO ;~rfngdf NofOg] 5 . 

pko'Qm :yfgdf xf6 ahf/ ;~rfng ul/g] 5 . 

%#=  lgof{t k|j4{g / cfoft k|lt:yfkgsf] /fli6«o nIo k|flKtdf cfjZos of]ubfg k'¥ofOg] 5 . 

ls;fg ;"lrs/0f sfo{qmdnfO{ lg/Gt/tf lbO s[ifs kl/ro–kq lat/0f ul/g] 5 . 

%$= kz'kfng tyf kz' :jf:Yosf] sfo{qmdnfO{ yk k|efjsf/L agfOg] 5 . Joj;flos ufO{, e};L, 

afv|f, s'v'/f, a+u'/ kfng tyf s[lif ljpm ljhg ljt/0f tyf df}/L3f/df laz]if cg'bfgsf] 

Joj:yf ldnfOg] 5 . kz' gZn;'wf/ k4ltsf] ljsf;nfO{ lj:tf/ ul/g] 5 . h+unL hgfa/ 

lgoGq0fsf] nflu ;kmn ljsNksx? sfof{Gjogdf NofOg] 5 .  

%%=  gu/kflnsf If]qleq /x]sf 5f8f rf}kfofx? lgoGq0f ug{ j8f g+= !$ df /x]sf] ?? uf}–;]jf 

cf>d;Fu ;xof]u / ;xsfo{ ul/g] 5 . ;fd'bflos s's'/x?nfO{ /]ljh vf]ksf] Joj:yfkg 

tyf aGWofs/0f sfo{nfO{ lg/Gt/tf lbOg] 5 . 



10 
 

%^=  3fF; ks]6 If]qx?sf] k|j4{g ul/g] 5 . o;sf] nflu pGgt k|hfltsf 3fF;sf ljpm lj?jf 

ljt/0f sfo{qmdnfO{ lg/Gt/tf lbOg] 5 . kz' awzfnf lgdf{0f / lgodgnfO{ cufl8 a9fOg]  

5 . 

-v_ $= ;xsf/L If]q ljsf; 

%&= ;d'bfosf] cfly{s tyf ;fdflhs ljsf; / ;f+:s[lts ?kdfGt/0fdf dxTjk"0f{ of]ubfg 

k'¥ofPsf ;xsf/L ;+:yfx?sf] ;+:yfut ljsf; / Ifdtf clej[l4sf sfo{qmdx? ;~rfng 

ul/g] 5 . pTkfbgd'vL ;xsf/L ;+:yfx?;Fu ;fem]bf/L sfo{qmd ;~rfng ul/g] 5 . 

%*=  gu/jf;Lsf] jrtnfO{ ;'/Iff k|bfg ug{ ;xsf/L ;+:yfx?sf] lg/Gt/ lgodg / cg'udg 

ul/g] 5 .  

%(=  ;xsf/L ;+:yfsf ;~rfnsx?nfO{ ;xsf/Lsf] cfly{s kf/blz{tf / Joj:yfkg ;DaGwdf 

cfjZos tflnd k|bfg ul/g] 5 . cfjZostf cg';f/ ;xsf/Lx?sf] ;dfof]hg sfo{ cuf8L 

a9fO{g] 5 .  

-v_ %= n3', 3/]n' tyf ;fgf pBf]u, /f]huf/ tyf jfl0fHo M 

^)=  ljut b]lv lgdf{0f e}/x]sf] æcf}wf]lus u|fdÆ lgdf{0f ;DkGg ug{ ljif]z kxn ul/g]5 . gu/ 

If]qleq pBf]u :yfkgf ug{ rfxg] pBf]uLnfO{ tTsfn cfjZos k"jf{wf/x? M hUuf, kfgL, 

lah'nL, kx'Fr dfu{sf] Joj:yf ldnfOg] 5 .   

^!= n3' pBdlzntf sfo{qmdnfO{ k|efjsf/L ?kdf cuf8L a9fOg] 5 . :yfgLo ;|f]tdf cfwfl/t 

x:tsnf pBf]ux?sf] :yfkgfåf/f k/Dk/fut ;Lk tyf k|ljlwsf] ;+/If0f / ljsf; ul/g]    

5 .  

^@=  x:tsnf ;fdfu|Lx?sf] ahf/ k|j¢{gsf nflu gu/kflnsfsf k|d'v ahf/ If]qdf k|bz{gL tyf 

ljqmL sIf, sf]z]nL 3/ :yfkgf ug]{ sfo{nfO{ lg/Gt/tf lbO{g] 5 . 

^#=  o'jf /f]huf/ / :j/f]huf/sf sfo{qmdx? cufl8 a9fOg]5, kfNkfnL s?jf, tfdf / kmnfdsf 

efF8f tyf cf}hf/x?sf] pTkfbg / ahfl/s/0fdf ljz]if kxn ul/g]5 .  

 ^$= kfNkfnL 9fsfsf] ljsf;, lj:tf/ / k|rf/–k|;f/ ug{ tfg;]g gu/kflnsf / dftxtsf 

sfof{nox?df sfo{/t hgk|ltlglw, sd{rf/Lx?sf nflu z'qmaf/sf lbg kfNkfnL 9fsfaf6 

lgld{t kf]zfs / 9fsf6f]kL nufpg] gLlt lnOPsf] 5 . gu/kflnsf / dftxtsf sfof{nodf 

k|of]u ul/g] ?dfn, kbf{x? 9fsfsf] /fVg clgafo{ u/L :yfgLo 9fsf k|a¢{gsf] Joj:yf 

ldnfOg] / ljb]zdf lgof{t ug{sf] nflu ;d]t k|f]T;fxg ul/g] 5 . 
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 ^%= a}b]lzs /f]huf/nfO{ ;'/lIft, Jojl:yt / dof{lbt agfpg ;+3Lo ;/sf/, k|b]z ;/sf/;Fusf] 

;xsfo{df ;'/lIft a}b]lzs /f]huf/ ;DaGwL sfo{qmdnfO{ k|efjsf/L ?kdf sfof{Gjog ul/g] 

5 . 

^^=  åGå lk8Lt, c;xfo tyf Psn dlxnfx?sf] nflu ;Lkd"ns sfo{qmd ;~rfng ul/g] 5 . 

^&= /f]huf/ ;"rgf s]Gb| dfkm{t a]/f]huf/sf] tYof+s ;+sng / cBfjlws u/L k|wfgdGqL /f]huf/ 

sfo{qmd tkm{ >ddf cfwfl/t /f]huf/ sfo{qmdnfO{ yk k|efjsf/L agfOg] 5 .   

 

-u_ ;fdflhs ljsf; 

-u_ != ;fdflhs ;dfj]lzs/0f M  

^*=  :yfgLo ;fdflhs ;'/Iff cGtu{t …uÚ ju{sf ckfËtf ePsf JolQmx?nfO{ lbO{ cfPsf] dfl;s 

? %))÷– eQf tyf gu/jf;LnfO{ lb+b} cfPsf] ljB't dxz'n cg'bfg sfo{qmdnfO{ lg/Gt/tf 

lbOg] 5 .  

^(= ckfËtf ePsf :yfgLo JolQmx?sf] :yfgLo c:ktfndf pkrf/sf] qmddf nfUg] ;fa{hlgs 

oftfoft ef8f gu/kflnsfaf6 aif{df @ k6ssf] nflu Joxf]g]{ Joj:yf ldnfOg] 5 . hnjfo' 

k|sf]kaf6 x'g] ljkbaf6 k|efjLt ckfËtf ePsf JolQmx?sf] nflu ;xof]usf] Joj:yf ldnfOg] 

5 . 

&)=  n}lËs ;dfgtf, ckfËtf tyf ;fdflhs ;dfj]lzs/0f, ;fdflhs lje]b Go"gLs/0f gu/sf] 

k|fyldstfdf /x]sf] 5 . o; ;Gbe{df cfly{s tyf ;fdflhs ?kdf kl5 k/]sf dlxnf, 

afnaflnsf, of}lgs tyf n}lËs cNk;+Vos blnt, ckfËtf ePsf JolQm, h]i7 gful/s, 

cNk;+Vos, ;LdfGts[t ;d'bfosf] ;fdflhs / cfly{s pTyfgsf] nflu ljz]if ah]6sf] 

Joj:yf ul/g] 5 .   

&!=  n}lËs tyf ckfËtf pQ/bfoL ah]6 k/LIf0f (GEDSI Audit) nfO{ of]hgf tyf sfo{qmdsf] 

cleGg cË agfOg] 5 . ljsf;sf] d"n k|jfxdf cfpg g;s]sf ju{x?sf] ljsf;sf] nflu 

;+3 tyf k|b]z ;/sf/,  ljleGg ljsf; ;fem]bf/ ;+3 ;+:yf / lghL If]q;Fu ;dGjo / 

;xsfo{ ul/g] 5 .  

-u_ @= :yfgLo d]nldnfk tyf dWo:ytf 

&@=  Goflos lg?k0f k|0ffnLnfO{ ;'b[9 ug{ GofoLs ;ldltsf] sfo{qmd tyf of]hgfx?nfO{ 

k|efjsf/L ?kdf sfof{Gjog ul/g] 5 .  

&#=  d]nldnfk s]Gb|nfO{ Jojl:yt ug{ / d]nldnfkstf{x?sf] Ifdtf ljsf;sf] nflu cfjZos 

sfo{qmd ;~rfng ul/g] .  
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-u_ #= ;fdflhs ;'/Iff tyf /f]huf/ 

&$= ;+3, k|b]z / :yfgLo sfg"gsf] clwgdf /xL ;fdflhs ;'/Iffsf sfo{qmdx? k|efjsf/L ?kdf 

sfof{Gjog ul/g] 5 .  

&%= h]i7 gful/ssf] 1fg, ;Lk / cg'ejnfO{ cGt/ k':tf x:tfGt/0f ug]{ sfo{qmdsf] yfngL 

ul/g]5 . h]i7 gful/s ;Ddfg sfo{nfO{ Jofkstf lbOg] 5 . cfˆgf cfdf a'jf tyf 

cljefjsx?nfO{ ;Gtfgn] x]/rfx tyf plrt Joj:yfkg ug'{kg]{ k¢ltsf] k|j¢{g ul/g] 5 . 

&^= jfnd}qL gu/ lgdf{0fsf] nflu sfo{qmdsf] yfngL ul/g] 5 . b[li6ljlxg / ;/f]sf/jfnf 

JolQmx?nfO{ ;';"lrt ug{ aflif{s gu/ ljsf; of]hgfnfO{ a|]nlnlkdf k|sfzg ug]{ sfo{nfO{ 

lg/Gt/tf lbOg]5 .  

 &&= cfufdL cf=j= leq} u/Lj 3/kl/jf/ kl/ro kq ljt/0f u/L clt ul/j kl/jf/sf] nflu 

ljz]if sfo{qmd dfkm{t ;xof]u k'¥ofOg] 5 . 

 

 -u_ $= :yfgLo jhf/ Joj:yfkg 

&*= :yfgLo j:t'x?sf] pTkfbg, cfk"lt{ tyf lgsf;L k|If]k0f, d"No lgwf{/0f sfo{sf] cWoog 

cg';Gwfg ul/g] 5 . :yfgLo j:t' / ;]jf Jofkf/sf] d"No tyf u'0f:t/sf] cg'udg / lgodg 

ul/g] 5 .  

&(= pkef]Qmf xLt ;+/If0fnfO{ k|d'v k|fyldstf lbOg] 5 . u'0f:t/ gfk–tf}n tyf d"Nodf 

Ps?ktf Nofpg lhNnf l:yt ;/sf/L sfof{no tyf cGo lgsfo;Fu ;dGjo ul/g]5 .  

-u_ %= :Jff:Yo  

*)= tfg;]g gu/kflnsfdf sfo{/t ;/;kmfO{sdL{, gu/kflnsf leq /x]sf clt ljkGg, clt 

ljkGg blntsf] nflu :jf:Yo aLdf sfo{qmdnfO{ lg/Gt/tf lbOg] 5 . gu/kflnsfsf :jf:Yo 

:jo+;]ljsf, s/f/ tyf b}lgs Hofnfbf/Ldf sfo{/t sd{rf/L / lzIfssf] nflu b'3{6gf 

jLdfsf] Joj:yf ul/g] 5 .  

 *!= pk–k|d'v;Fu dlxnf :jf:Yo sfo{qmd cGtu{t gu/sf dlxnfx?sf] k|hgg\ :jf:Yo ;]jf 

sfo{qmdnfO{ lg/Gt/tf lbOg] 5 .  

*@=  gu/af;LnfO{ u'0f:t/Lo :jf:Yo ;]jf k|bfg ug{ yk ah]6 Joj:yf ul/g] 5 . g;g]{ /f]usf 

af/]df ;r]tgf a9fpg] lqmofsnfk ;~rfng ul/g]5 .  

*#=  k"0f{ vf]k sfo{qmdnfO{ lgoldt ul/g] 5 . k"0f{ ;+:yfut ;'Ts]/L / sfo{qmdnfO{ k|efjsf/L 

agfOg] 5 .   
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*$= gu/kflnsf leqsf Pr=cfO=eL=;+qmdLt lj/fdLx?nfO{ cf}ifwf]krf/sf] nflu tyf ;f7L aif{ 

k'u]sf cljjflxt k'?ifsf nflu dfl;s ?= %)).– pknJw u/fOg] 5 . 

*%= gu/ If]qdf /Qm ;+rf/ ;]jfsf] nflu Jn8 a}+s ;~rfngsf] nfu cg'bfgsf] Joj:yf ul/g] 

5 . 

*^= æ:j:y gful/s :j:y gu/Æ eGg] gLlt cg';f/ Ps j8f Ps xl/t kfs{sf] ;fydf v'nf 

Jofofdzfnf lgdf{0f sfo{nfO{ lg/Gt/tf lbOg] 5 .  

*&= Ifo/f]ud'Qm g]kfn cleofgnfO{ ;fy{s agfpg o; gu/kflnsfdf ljz]if sfo{qmd ;+rfngdf 

NofOg] 5 . 

-u_ ^= vfg]kfgL ;/;kmfO{  

**= tfg;]g gu/sf] vfg]kfgLnfO{ lgoldt, Jojl:yt / bL3{sflng ?kdf e/kb]{ agfpg yk 

;|f]tx? klxrfg, ljt/0f k|0ffnLdf ;'wf/, ef}lts k"jf{wf/x?sf] lgdf{0f nufotsf sfo{df 

cfjZos ;xof]u k|bfg ul/g] 5 . gu/df ;+rflnt vfg]kfgL pkef]Qmf ;ldltx?sf] lgodg 

/ cfjZos ;xof]u ul/g] 5 . 

*(= :jf:YohGo kmf]x/d}nfsf] ;+sng, k'gM pkof]u, k|zf]wg, lj;h{g tyf ;/;kmfO{ ;r]tgfsf] 

clej[l4nfO{ k|fyldstfsf ;fy sfof{Gjog ul/g] 5 . 

-u_ &= lzIff, o'jf tyf v]ns'b 

()= ljBfyL{ l;sfO pknlJwsf] k/LIf0f / Joj:yfkg, ljBfyL{d}qL tyf k|ljlwd}qL lzIf0f l;sfO{, 

lzIfs / sd{rf/Lsf] Ifdtf ljsf; dfkm{t z}lIfs u'0f:t/ clej[l4nfO{ k|fyldstfsf] If]qdf 

/flvg] 5 . 

(!= lzIff If]qdf gofF cleofg :j?k gu/ k|d'v 5fqj[lQ sf]ifsf] :yfkgf u/L gu/ k|d'v 

5fqj[lQ sfo{qmd ;~rfng ul/g] 5 .  

(@= gu/ If]qleqsf] ljBfnox?sf] z}lIfs u'0f:t/ ;'wf/ ug{ glhssf] b"/Ldf /x]sf ljBfnox? 

;dfof]hg u/L ljBdfg hgzlQm tyf ;|f]t ;fwgsf] clwstd k|of]u ub}{ 7"nf cfjfzLo 

ljBfno -Big School_ ;~rfngsf] sfo{ cufl8 a9fOg]5 .  

(#= ljBfnodf z}lIfs u'0f:t/ ;'b[l9s/0f Pjd\ sfo{;Dkfbgdf cfwfl/t k|f]T;fxg cg'bfgsf] 

Joj:yf ldnfOg] 5 . 5f]/L lzIff sfo{qmd, lbjf vfhf sfo{qmd, lgMz'Ns ;]g]6/L Kof8 

ljt/0f sfo{qmdnfO{ lg/Gt/tf lbOg] 5 . 

($= lbuf] tyf ;Ddflgt /f]hufl/sf] nflu ;Lk kl/of]hgf;Fusf] ;xsfo{df o'jfx?sf] nflu 

k|fljlws lzIff tyf Joj;flos tflnd sfo{qmdnfO{ yk k|efjsf/L agfOg] 5 . /f]huf/ 
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;]jf s]Gb|sf] :yfkgf u/L a]/f]huf/ o'jfx?nfO{ /f]huf/Ldf cfj4 u/fOg] 5 . ;fy} j[lQ 

dfu{lgb]{zg sfo{qmdnfO{ lg/Gt/tf lbOg] 5 . 

(%= tfg;]gsf] ljsf;, lzIff, ko{6g, snf–;+:s[ltsf ljifodf ljBfjfl/lw ug]{ k|:tfj u/L pkfwL 

k|fKt u/]df zf]w n]vg ;xof]u ;lxt ;Ddfg ul/g]5 .  

(^= Ps ljBfno Ps s/]zfjf/L÷km"naf/L sfo{qmd ;~rfng ul/g] 5 . ljBfnodf v]ns'b If]qsf] 

ljsf; / lj:tf/sf nflu qmdzM k|To]s ljBfnoaf6 Ps hgf :yfoL lzIfsnfO{ tflnd 

k|bfg u/L v]ns'b lzIfssf] ?kdf ljsf; ul/g] 5 .  

(&= ljBfno:t/df v]n k|ltef phfu/ ug{ /fi6«klt /lgËlzN8 k|ltof]lutf ;~rfng ul/g] 5 . 

gu/:t/Lo k|yd d]o/sk /lgË lzN8 k|ltof]lutfnfO{ lg/Gt/tf lbOg] 5 . 

(*= ljBfno sd{rf/L, afn ljsf; lzIfs tyf ;fd'bflos l;sfO s]Gb|sf kl/rfnsx?sf] nflu 

gu/kflnsfsf] tkm{af6 yk ul/Psf] tna cg'bfgnfO{ lg/Gt/tf lbOg] 5 . 

-3_ k"jf{wf/ ljsf; 

-3_ != :yfgLo k"jf{wf/ M 

((= d]o/ k"jf{wf/ ljsf; sfo{qmd dfkm{t gu/sf cfwf/e't ;]jfx?M ;8s, vfg]kfgL, ;/;kmfO{, 

 ljB't, ;~rf/ nufotsf zx/L k"jf{wf/ ;]jfnfO{ k|efjsf/L agfOg] 5 . :yfgLo ;8s, 

 u|fdL0f ;8s, s[lif ;8s, emf]n'Ë] k'n k'n];f, l;+rfO{ k|0ffnLsf] lgdf{0f tyf dd{t ;Def/nfO{ 

 pRr k|fyldstfsf ;fy sfof{Gjog ul/g] 5 . 

!))= gu/ pkk|d'v;Fu dlxnfd}qL k"jf{wf/, jfnd}qL Pjd\ ckfËtf d}qL sfo{qmdnfO{ k|fyldstfsf 

;fy cufl8 a9fOg] 5 . ejg, kfs{, zf}rfno nufotsf ;fa{hlgs k"jf{wf/ lgdf{0f ubf{ 

All Gender d}qL cjwf/0ff cGtu{t /x]/ ul/g] 5 . km'6kfy lgdf{0f ubf{ 6\ofS6fOn k|of]unfO{ 

clgafo{ ul/g] gLlt lnOg] 5 . 

!)!= gu/sf ;fFu'/f ;8snfO{ ;jf/L k|j]z tyf ;~rfng Joj:yfkgnfO{ ;'/Iffsf b[li6n] ;jf/L 

lgif]lwt If]q jf ;do lgwf{/0f ul/g] 5 . ;8s 5]pdf aGg] gofF ejgx?sf] lKnGy n]endf 

Ps?ktf sfod u/L zx/L ;f}Gbo{ a9fpg] gLlt lnOPsf] 5 .  zx/L If]q glhssf pko'Qm 

:yfgdf hUuf Plss/0f u/L ;]6nfO6 zx/ ljsf;sf] ;Defjgf cWoog ul/g] 5 . 

!)@= tfg;]g gu/kflnsfsf] ;8s u'?of]hgf (MTMP) cg';f/ ;8ssf] :t/f]GgtL ul/g]5 . 

>Lgu/, /fgLdxn, u'kmfrf}/ nufotsf k|d'v ko{6sLo If]qdf hfg] ;8snfO{ ljz]if 

k|fyldstfsf ;fy ;f+:s[[lts ;8ssf ?kdf ljsf; ul/g] 5 .  
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!)#= gu/kflnsf leqsf k|d'v ahf/ / j:tLx? ;d]l6g] u/L lghL tyf ;xsf/L If]qsf] ;xsfo{df 

gu/ a; ;]jf ;~rfngdf NofOg] 5 .  

!)$= hxf dfls{Ë Toxf kfls{Ësf] cjwf/0ff ;lxt cufl8 a9fOPsf] Jojl:yt kfls{Ë / ahf/ 

Joj:yfkgsf] sfo{nfO{ yk k|efjsf/L agfOg] 5 . ;8ssf bfofF afofF j[Iff/f]k0f u/L 

afof]OlGhlgol/Ë k|ljlwaf6 ;8snfO{ xl/ofnL tyf jftfj/0f d}qL agfOg] 5 .  

!)%= gful/sdf ljsf; cfof]hgfx?sf] ckgTj j[l¢ ug{ æ;x–nufgLsf cfof]hgfx?ÆnfO{ k|d'v 

k|fyldstf lbOg] 5 . krf; krf; nfut ;fem]bf/L sfo{qmdsf] nflu ;|f]t a[l4 ul/g] 5 . 

!)^= 3/ gS;f kf; k|0ffnLnfO{ ;'wf/ ug{  tyf o; sfo{nfO{ kf/bzL{, j}1flgs / cfw'lgs 

agfpg On]S6«f]lgS; ljlN8Ë k|ld6 l;:6d (Electronic Building Permit System-EBPS) 

k|0ffnL dfkm{t gS;f kf; ;]jf k|jfxnfO{ 3/ b}nf] ;Dd k'¥ofpg] Joj:yf ldnfOg] 5 . 3/ 

gSzf;Fu ;DalGwt sfo{ut k|lqmofdf gful/sx?sf] ;xhtfsf] nflu 3/gSzf lzlj/ 

;~rfngsf] yfngL ul/g] 5 . 

!)&= tfg;]g gu/kflnsf j8f g+= ( df8L kmfF6sf] a'8'jf 9fj If]qnfO{ df08Jo ;/f]a/ lgdf{0fsf] 

;DefJotf cWoog u/L ko{6sLo cfsif{0f s]Gb|sf] ?kdf ljsf; ug{ tyf tfg;]g 

gu/kflnsf j8f g+= & sf] k|ef; sdnkf]v/L, ;"o{s'08, a+zuf]kfn cf;kf;sf] If]qsf] 

k|j4{gsf] nflu ;fj{hlgs lghL ;fem]bf/L cjwf/0ff cg';f/ cfof]hgf cufl8 a9fOg] 5 . 

-ª_ jg, jftfj/0f tyf ljkb\ Joj:yfkg  

 -ª_ != jg tyf jftfj/0f ;+/If0f M 

!)*= jftfj/0f ;+/If0f / h}ljs ljljwtf ;DaGwL gLlt, sfg"g, dfkb08, of]hgf th'{df tyf 

To;sf] sfof{Gjog, cg'udg / lgodg ul/g] 5 . tfg;]g gu/ kflnsfleq /x]sf ;Dk"0f{ 

;fd'bflos jgx?sf] tYofÍ cBfalws ul/g]5 .  

!)(= e"–;+/If0f / hnfwf/ Joj:yfkghGo ;fd'bflos cg's'ngsf sfo{x? ;~rfng ul/g] 5g . 

!!)= :yfgLo :t/df Go"g sfj{gd'vL tyf jftfj/0fd}qL xl/t If]qsf] ;+/If0f ul/g] 5 . e"pkof]u 

gLlt th'{df u/L sfof{Gjog ul/g] 5 . 

!!!= dlxnf d}qL zx/ (Cities 4 Women-UNOPS) sfo{qmd dfkm{t ;dfj]zL tyf jftfj/0f d}qL 

v'Nnf :yfgx?sf] ljsf; ul/g] 5 . ;dfj]zL / hnjfo' pTyfgzLn zx/Ls/0fsf] 

cjwf/0ffnfO{ gd"gfsf] ?kdf yfngL ul/g] 5 . jfn pBfg, v'NnfIf]q, xl/ofnL If]q lj:tf/sf 

nflu ;fem]bf/L / ;xsfo{ ul/g] 5 . 

!!@= >Lgu/ pBfg If]qnfO{ ;f}Gbo{s/0f u/L jg tyf h}ljs ko{6gsf] If]qsf] ?kdf ljsf; ul/g] 

5 . pQm If]qdf ;Nnf] lj:yfkg ug{ k|fyldstf lbO /}yfg] rf}8fkft] pko'Qm k|hfltsf af]6 
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lj?jf /f]k0f tyf ;+/If0fsf nflu ;DalGwt kIf;Fu ;dGjo tyf ;xsfo{ ul/g]5 .  gu/sf 

l;d;f/ If]qsf hUufx?sf] ;+/If0f u/L To:tf If]qx?nfO{ ko{6s uGtJosf ?kdf ljsf; 

ul/g] 5 .  

!!#= vfnL hUufx?df l56f] x's{g] / kfgL ;+/If0f ug]{ k|hfltsf lj?jf/f]k0f ug]{ sfo{nfO{ ltj|tfsf 

;fy cuf8L a9fO{g] 5 .  

 -ª_ @= ;/;kmfO{ tyf kmf]x/d}nf Joj:yfkg  

!!$= kmf]x/ d}nf Joj:yfkgsf] :ki6 gLlt tyf sfg"g lgwf{/0f u/L kmf]x/ lj;h{g s]Gb| agfO{ 

Pls[t kmf]x/ d}nfsf] Joj:yfkg ul/g] 5 . o;sf] nflu yk k"jf{wf/ lgdf{0f / oGq pks/0fsf] 

Joj:yf ;lxt k|efjsf/L agfOg] 5 . 

!!%= s'lxg] kmf]xf]/ ;|f]t d} Joj:yfkg gs'lxg] kmf]xf]/ Nof08lkmN8 ;fO6df Joj:yfkg gLlt ;lxt 

kmf]xf]/d}nfsf] tx nufOg] 5 . ;/;kmfO{sdL{sf] k|efjsf/L kl/rfng dfkm{t ;fa{hlgs 

;Dkbf / :ynx?sf] ?kfGt/0f ul/g] 5 . 

!!^= ;+3Lo ;/sf/, k|b]z ;/sf/sf] ;dGjo ;xsfo{df gu/ If]qleq /x]sf] v'nf 9n k|0ffnLnfO{ 

yk Jojl:yt ul/g] 5 . 6f]n ljsf; ;+:yfsf] ;xof]udf ;kmf 6f]n ;kmf tfg;]g cleofg 

;~rfng ul/g] 5 . 

-ª_ #= ljkb Joj:yfkg  

!!&= ljkb Joj:yfk of]hgf, ljkb Joj:yfkg P]g, /0fgLlt / sfo{of]hgf tof/L,  hf]lvd If]q 

gSzf+sg, cfktsflng sfo{;~rfng s]Gb| :yfkgf / p4f/ tyf /fxtsf] nflu cfjZos 

;fdu|L tyf ;+:yfut Joj:yf ldnfOg] 5 . 

!!*= gu/jf;Lsf] hLjg /Iff / ljkb hf]lvddf ;xof]u clej[l4 ug{ tyf UNDRR åf/f to 

ul/Psf] tyf o; gu/kflnsfsf] tkm{af6 x:tfIf/ ;d]t ul/Psf] Making Cities Resilience-

MCR, 2030 nfO{ sfof{Gjog ug{ ljkb hf]lvd Joj:yfkgsf] sfo{df ljz]if ah]6sf] Joj:yf 

ul/g] 5 . ljkb hf]lvd Go"lgs/0fsf] nflu yk oGq pks/0f, kfgL kf]v/L tyf kmfP/ 

xfO8«]G6sf] Joj:yf ul/g] 5 . o; sfo{df Citynet, NSET, ljkb k|flws/0f nufotsf ;+3 

;+:yfx?;Fu ;xsfo{ ul/g] 5 .  

!!(= gu/jf;LnfO{ ljkbaf6 tTsfn /fxt k|bfg ug{ ljkbhGo 36gfaf6 d[To' ePdf ljz]if 

/fxtsf] Joj:yf ldnfOg] 5 .  

!@)= ljkb\ Joj:yfkg nufotsf sfo{x?df :yfgLo ;d'bfo, gu/ k|x/L, :yfgLo k|zf;g, g]kfnL 

;]g, g]kfn k|x/L, ;z:q k|x/L an, g]kfn /]8qm;, :sfp6 nufotsf ;+3 ;+:yfx?;Fu 

;dGjo / ;xsfo{ ul/g] 5 .  
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;efsf ;b:oHo"x?, 

dfly plNnlvt gLlt tyf sfo{qmdsf] k|efjsf/L sfof{Gjogdf ;3fp k'Ug] u/L ;+3 tyf 

k|b]z ;/sf/af6 gu/kflnsfnfO{ k|fKt x'g] ;dfgLs/0f tyf ;zt{ cg'bfg, ;dk'/s tyf 

ljz]if cg'bfg, /fhZj afF8kmfF8, cfGtl/s >f]t ;d]taf6 gu/jf;Lsf] ck]Iff cg'?k sfo{qmd 

tyf ah]6 ;lxtsf] cfly{s ljw]os / ljlgof]hg ljw]os gu/;efsf] o;} a}7s ;dIf k]z 

ul/g] Joxf]/f gu/;efsf ;b:oHo"x?df hfgsf/L u/fpg rfxG5' .  

cGTodf k|:t't gLlt tyf sfo{qmdn] cfd gu/jf;Lsf] dfu / cfjZostfnfO{ ;Daf]wg ug{ 

/ hLjg:t/ clej[l¢df dxTjk"0f{ e"ldsf lgjf{x ug]{ ljZjf; lnPsf] 5' . gLlt tyf sfo{qmd 

lgdf{0fdf k|ToIf k/f]If ?kdf ;xof]u k'¥ofpg' x'g] g]kfn ;/sf/, k|b]z ;/sf/, /fhgLlts 

bn, ;Dk"0f{ hgk|ltlglwx?, ;/sf/L lgsfo, ;xsf/L If]q, ;fdflhs ;+3 ;+:yf, ljsf; 

;fem]bf/, lghL If]q, ;d:t ;~rf/sdL{, gful/s ;dfh, ;Nnfxsf/, /fi6«;]js sd{rf/L 

nufot / ;Dk"0f{ gu/jf;L k|lt xflb{s wGojfb 1fkg ub{5' .  

 

    ;Gtf]ifnfn >]i7 

      gu/ k|d'v 

 -kGw|f}+ gu/;ef cWoIf_ 

Tffg;]g gu/kflnsf, kfNkf 


